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Agenda
● Organizing/Structuring the content blocks
● Guided authoring
● Searching and Reusing
● Publishing
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Building blocks

Topics
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Organizing the information

User Manual

Engineer Manual

Topics
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What is a DITA Map
● Provides context for the context free topics 
● Structures the topics for different requirements: 

a tutorial, an user manual
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Use case
● Mobile phone user manual
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basics.dita

Our topics

keys.dita

started.dita

call.dita

conf.dita

battery.dita
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The structure

Special feaures
OxyVoice
Water resistance
Fingerprint scanner

Getting started
Set up your device

Install the SIM card
Charge the battery

Using your phone
Make a call
Send a message

Important keys and shortcuts
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Which information type?

Topic
A generic, idependent 
unit of information.

Task
Provides step-by-step instructions.

Concept
Provides background information 
that users need to know.

Reference
Provides quick access to facts.
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Writing time
● Let's make a call

call.dita
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Content development process

Feedback

Authoring
Technical writers do 
some research and 
create the content.

Review
SMEs review the content 
and make corrections.

Publish
The content reaches the 
end user in one or 
multiple formats.
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Content development process

Feedback

Authoring
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create the content.
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multiple formats.
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Guided authoring
● “You'll never walk alone!”

● Contextual hints
● Seamless editing (text, structure, attributes)
● Autocorrect + Spellcheck
● Smart editing assistance
● Business rules
● Style guide integration
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Writing time (II)
● Making a call

call.dita

● Keys & shortcuts

keys.dita
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Searching

Topics
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Searching

Topics
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Searching

Topics
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Searching

Topics
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Searching
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Reusing content
● Consistent content/messaging
● Reduce overhead with reviewing, legal approval 

etc.
● Reduced translation cost 
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Reusing content

You can't reuse what you 
can't find!
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Publishing
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Publishing
● DITA-OT (1.8, 2.x)
● Oxygen DITA-OT plugins

● WebHelp (Responsive, Feedback)
● DITA Map PDF - WYSIWYG
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Thank you!

Alex Jitianu
alex_jitianu@oxygenxml.com
@AlexJitianu

Questions?
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